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Need for Change
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Mobility as a Service & Consumer Protection
Two Key Categories
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Mobility as a Service & Consumer Protection
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Literature Study on Consumer Protection
From Sales to Service

® Substantive rules on consumer protection

® Court rulings




Case Studies
Mobility Lease

Car Lease Bicycle Lease

KEURMIERK KEURMERK




Cost Comparison
Ownership to usership

Fixed Costs
Ownership é

» Depreciation
Usership y

» Motor Vehicle Tax

* Regular maintenance

 Roadside assistance
service

e Insurance

Variable Costs

* Depreciation
* Maintenance and repair




Case Studies
Mobility Sharing

Car Sharing

ety

Bicycle Sharing




Conclusion

* Lack of legal certainty

* _ack of balance between contracting parties
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