
 

 

OCTOBER 30, 10.00 – 17.00 CET, IN-PERSON EVENT: 
TOON PIETERSZAAL, ACHTER SINT PIETER 200, UTRECHT 

 

WHAT EVIDENCE FOR WHAT CONSUMER LAW?  

 RENFORCE BUILDING BLOCK:  LEGISLATION IN AN EU CONTEXT 
 
 
 

In its 2021 Communication, the European Commission committed itself 

to better regulation, and emphasized the need for evidence-informed 

lawmaking throughout the EU legislative process.  

 

However, what evidence is relevant for EU better regulation? The 

answer to this question also depends on the normative ideas in existing 

EU consumer law that become more prominent as the digital and green 

transition progress. For example, as the digital transition 

progresses, and evidence on consumers’ digital vulnerability becomes 

available, methods for consumer protection can be questioned. 

Similarly, what should be expected of consumers to facilitate the green 

transition? 

 

This symposium addresses the relation between normative ideas in EU 

consumer law and evidence used in the drafting of EU consumer law. It 

brings together EU and national perspectives. Speakers include Prof. 

Christian Twigg-Flesner (University of Warwick), Dr. Kate O’Reilly 

(Maastricht University) Dr. Vincent Delhomme (Leiden University), and 

Dr. Catalina Goanta (Utrecht University)   

 

https://www.uu.nl/en/research/utrecht-centre-for-regulation-and-enforcement-in-europe/building-blocks/foundations-of-shared-regulation-and-enforcement-for-a-stronger-europe


PROGRAMME 
                  10.00 WELCOME, COFFEE/TEA 

 

10.30 INTRODUCTION & WELCOME 

 

 
10.45-11.30 

Keynote 

What is the ‘evidence’ in consumer policy and law-making? 

Prof. Christian Twigg-Flesner (University of Warwick) 

 

11.30 -12.00 

        Discussion 

 

12.00-13.00 LUNCH 
 

13.00–15.00 SESSION     I: The green transition 

 

 
13.00-13.20 
Making visible the normativity in evidence-based legislation 
that shapes the consumer in the Green Transition 
Dr. Kate O’Reilly, Maastricht University 
 
13.20-13.40 
Title TBC 
Dr. Vincent Delhomme, Leiden University 
 

      13.40-14.00 

      Discussion 
 

14.00– 14.30 Break   

 

14.30-16.00 SESSION II:  

The digital transition 

 

14.30 – 15.05 
The limits of empirics in EU consumer law and policy: lessons from 
the complicated regulation of influencer marketing 
Dr. Catalina Goanta, Dr. Taylor Annabelle, Haoyang Gui  

      
      15.05 – 15.25 
      Title TBC  
      Dr. Emma van Gelder, Utrecht University 
 

 
 



 
 
15.25-15.45 
Evidence-Informed Lawmaking and the use of Evidence by  
European Parliament– the case of Harmful Content in the Digital 
Services Act 
Dr.  Esther van Schagen, Utrecht University 

 

15.45-16.05  

Discussion 

 

16.00– 16.15  CLOSING REMARKS   
  
 

16.15 - 45 DRINKS 


